
CAMP KITTY LODGING TERMS & REGULATIONS

General Admission Policy
Kitty has to be healthy and free from any skin infections or contagious diseases namely flu, cough, fungal infection, 
etc. Please inform us if kitty is healing from an injury, or has a medical condition we should be aware of.

We reserve the right to refuse admission to any pet that presents the appearance of illness before boarding - such 
as lethargy, discharging or inflamed eyes, coughing or repeated sneezing. We will not hold such pets for any period, 
and they must be immediately removed either by the pet owner, or transported to a vet at the pet owners’ expense.

No Infectious Feline Diseases
We do not accept FIV / FeLV / FIP / FVR positive cats or carriers of infectious diseases to board at Camp Kitty.

Vaccination
Vaccination card with proof of valid FVRCP vaccination date (within 12 months) is to be presented for first time 
campers; as well as updates of subsequent annual vaccinations. Rabies vaccination is optional.

Flea, Mites & Tick Treatment
A suitable flea & tick treatment must be applied prior to admission or upon check-in. If flea & tick treatment is 
self-applied, kindly provide proof of application and that it covers the whole period of boarding. However, should 
any fleas be found on kitty during period of stay, we are authorised to take the appropriate actions which will be 
chargeable to pet owner. Camp Kitty will not be held responsible for any case of flea infestation on kitty during the 
period of stay if pet owner claims to self-apply flea & tick prevention.

Bedding and Toys etc.
Any bedding provided by the pet owner must be approved by us before entering our facility. A maximum of 3 
items may be brought from home and the owner has to ensure all items are collected during check-out. We cannot 
guarantee items will not be misplaced during the cleaning of cabins. Any clothing item that is stained by kitty will 
be washed by us and charged to you. Any items that are not collected within 3 months will be disposed of by us.

Food Supplied By Pet Owners
Any dry pet food supplied to us by pet owners must be in a proper air-tight container and labelled clearly with the 
pet’s name and to provide feeding instructions along.

Veterinary Treatment
Any required veterinary treatment will be at the pet owner’s expense. Payment for treatment is due at the time of 
collection or return of the pet. In the event the pet owner cannot be contacted before treatment, the course of 
treatment shall be at the sole discretion of Camp Kitty. We will contact our panel vet depending on the nature of the 
illness or injury.

Arrival & Departure Timing
Off Peak: Check-in 12pm - 6pm | Check-out 11am - 3pm
Peak Period: Check-in 2pm - 6pm | Check-out 11am - 2pm
Wednesdays (closed): Check-in 11am - 1pm or 5pm - 6pm | Check-out 11am - 1pm
Additional check-out extension (pick-up before closing) fee is applicable.

Payment
Full payment for boarding is due at boarding commencement, including any agreed extra charges for added services 
as agreed by the owner and written in this agreement. We accept cash, card, e-wallets and online banking. Pets will 
not be discharged to the owner until full payment has been made.

Booking Cancellation
If you need to cancel your reservations, please do so at least 5 days prior to your arrival date. We reserve the right 
to charge late cancellation fees amounting to 50% of the boarding rate.

Indemnity
All reasonable care will be taken but no responsibility can be accepted for any loss, injury, or death of any animal 
in our care.

Acceptance of Terms
These terms and conditions must be read and understood by pet owner wishing to engage our services. By reading 
this agreement you acknowledge your acceptance of these terms.

Camp Kitty reserves the right to change the terms and conditions mentioned above without prior notice.
Updated as of 1st June 2020. All rights reserved.


